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Who We Are 

 

Family Counseling Service of the Finger Lakes (FCSFL) is a family service 
agency incorporated in 1962 as a non-profit agency in the state of New York 
providing services to residents of Ontario, Seneca, Wayne and Yates Counties 
as well as providing regional trainings and consultation.   
 
FCSFL is a member of the Community & Family Services Association of New 
York State, NYS Council for Community Behavioral Health, New York State 
Coalition Against Domestic Violence  and a member of the 2015-2016 Trauma 
Informed Learning Community through the National Council for Behavioral 
Health.  Family Counseling, provides professional counseling, trauma therapy 
and other specialized services including Domestic Violence Program support 
and advocacy, Hispanic Bilingual Family Services,  Domestic Violence Ac-
countability Program, LGBTQ (lesbian, gay, bisexual, transgender, queer or 
questioning) Services including education, support and advocacy and Employee 
Assistance Program. 
 
The agency’s first priority is to recognize the dignity of all human beings and 
strive to provide the highest quality of service to those who come to us in need.  
Family Counseling Services’ mission is to provide counseling and supportive 
services to individuals, children and families to improve the quality of their life 
at home and in the community.  Each employee contributes directly to the or-
ganization’s ability to provide a safe supportive and welcoming environment, 
ultimately impacting the quality of service we provide to the individuals, chil-
dren and families we serve. FCSFL ensures every employee regardless of title is 
trained in the importance of and practice of trauma informed care.   



 
Our statement of VALUES is as follows: 

 

 The family is the source of individual strength and healthy commu-
nities. 

 All individuals are worthy and deserving of respect. 

 All individuals possess unique strengths and can be empowered to 
develop their potential. 

 Children deserve the most supportive environment possible in 
which to grow. 

 All individuals have the capacity to change themselves or their situ-
ation. 

 All individuals and families have the right to quality and confiden-
tial services. 

 
FCSFL is committed to recruiting a diverse staff that reflects the communities 
we serve, and to provide training and support necessary to assure that our staff 
members have the knowledge, skills, attitudes and values necessary to provide 
quality services to all persons in a respectful manner.  We uphold the principles 
of inclusion and diversity where staff and stakeholders feel supported, listened 
to, and respected.   
 
FCSFL recognizes diversity as “the quality of being different or unique at the 
individual or group level.  This includes work style, parental status, sexual ori-
entation, gender orientation or gender, skin color, language, age, mental and 
physical abilities – and more.  Even when people appear the same on the out-
side, they are different!”  We recognize inclusion as a strategy to leverage di-
versity.  Diversity always exists in social systems.  Inclusion, on the other hand, 
must be created.  In order to leverage diversity, an environment must be created 
where people feel supported, listened to, and able to do “their personal best.”  
Our Agency is committed to these principles at all levels of our organization, 
regardless of title or role. 
 
We are all faced with challenges in life and some challenges can be devastating.  
Without people around us to offer support when those challenges arise – it can 
bring people to some pretty dark places…..we truly need to become invested in 
ourselves and in one another.  We need to take notice of the people around us, 
pay attention, and be available.  FCSFL has fully embraced integrated care and 
the many benefits that accompany it.  We have therapists co-located within 
multiple Department of Social Services offices, within the Child Advocacy 
Center, and within multiple schools.   
 
I am extremely proud of our entire FCSFL team and am happy to present this 
annual report that highlights their efforts. 
 

Barbara Pierce-Morrow, MSM, CASAC, FDC 
Executive Director 



 
Trauma-Informed Care 

 
A program, organization, or system that is trauma-informed realizes the wide-
spread impact of trauma and understands potential paths for recovery; recogniz-
es the signs and symptoms of trauma in clients, families and staff, and others 
involved with the system; and responds by fully integrating knowledge about 
trauma into policies, procedures, and practices, and seeks to actively resist re-
traumatization. 
 
It’s Important to Recognize & Celebrate the Wins 
 
If we remember that we are guiding our practices by looking through a trauma 
informed lens, most everything we do is guided by principles that have been 
woven into our agency over the last 5+ years.  This ongoing work that we need 
to continually assess and respond to as agency, program, staff and client needs 
change. 
 
The Finger Lakes Resiliency Network’s Trauma-Informed Care Learning Com-
munity is built on six key principles of Trauma Informed Approach: 
 

Safety          Trustworthiness          Empowerment 

 
Collaboration          Peer Support          Cultural Humility 

 
If a program can say that its culture reflects each of these principles in each con-
tact, physical setting, relationship, and activity and that this culture is evident in 
the experiences of staff as well as consumers, then the program’s culture is trau-
ma-informed. 

Increased safety in 

Geneva with added 

external lighting  

Physical Environment 

updates in Canandaigua, 

Penn Yan and Geneva  

Work force development 

and training growth  

 20+ new staff 

Move in Newark 

increasing of services  

Growing collaboration 

with FLRN community 

partnerships  

TIC Achievements 
2019 



 

Board of Directors  

2018-2019 
 

Fred Brockway, President 

Natalie Kanellis, Vice President 

 

   

   

Ontario County 

Fred Brockway 

Sage Gerling 

Natalie Kanellis 

Seneca County 

Matthew Kelley 

Carol VanHorn 

 

Wayne County 

Michael Bricco 

Joseph Rusinko 

 

Agency Staff  

Executive Director 

Barbara Pierce-Morrow, MSM, CASAC, FDC 

 

Professional Staff 

Robert Adams, LMHC-P Carrie Gardner, LMHC 

Laura Alexander, MSW Jim Hogan, LMSW 

Michele Bowersox, LMHC Caitlin Horrocks, LCAT, ATR-BC 

Megan Cortese, LCAT, ATR-BC Kelsey Jamieson, LMSW 

Amy Dake, MA, R-DMT, LMHC-P Jennifer Julien, LMHC-P 

Kimberly Davis, LMHC-P Ky Kawolics, LMFT-P 

Amanda Everett-Smith, LMSW Erin Larramendi, MS, LCAT 



Ashley Lewis, LMSW Jennifer Smithling, MA, LMHC 

Amanda Macksamie, MA, LMHC-P Karl Warrington, LMSW 

Scott Ostrowski, LMSW Dawn Weidner, LMSW, CASAC II 

Adelaida Paliotti, LMSW Michelle Whyte, LMSW 

Lindy Powers, M Ed. Sarah Woodworth, LMSW 

Mishon Robinson, LMSW  

  

Advocacy Staff 

Jamie Austin, MA Bryan Peck 

Lynda Avery-Blake Colin Peck, BS 

Amy Babiarz, BSW Maria Peralta 

Sophia Carter Bonnie Prater, AAS 

Jessica DeFazio, BA Angela Ralston, BA 

David Diaz, AA Allison Reynolds, BA 

Cassandra Heyl, MS Jason Roscup 

Mitchel Leet, BA Edward Rose 

Marla McGinn, BS, QHP-P Grete Steele, BS 

Leslie Ohmann Chelsea Snyder, BA 

Dianna Paige, BS Amanda Wilson, BA 

  

Administrative/Support Staff 

Rebecca Emerson, BA  Katie Ostrowski, AA, AS 

Pat Hurley-Trojan, MBA  Brian Rice, AAS, AS  

Diana Johnson Raquel Smolinski 

Sharon Joslyn Cathy Thurston, BSBA  

Shae Morrow Denise Vandy, BS  



REVENUE 

FINANCIAL REPORT 2019 

REVENUE Jan - Dec 19 Jan - Dec 18 

United Way 122,102.00 119,481.00 

Governmental Grants 601,683.00 352,513.00 

Other Grants  522,586.00 70,712.00 

Program Fees 818,987.00 623,572.00 

Contributions 233,542.00 155,733 

Special Events 13,088.00 12,603.00 

Rental Revenue 37,592.00 36,495.00 

Other Revenue 32,579.00 27,583.00 
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Expenses

2019 2018

EXPENDITURES 

EXPENDITURES Jan - Dec 19 Jan - Dec 18 

Salaries & Wages 1,509,420.00 953,951.00 

Payroll Taxes/Benefits 160,175.00 122,835.00 

Professional Services 175,242.00 65,902.00 

Occupancy Expenses 94,420.00 72,433.00 

Office Expenses 42,460.00 13,082.00 

Travel Expense 22,700.00 16,470.00 

Professional Development 16,925.00 12,960.00 

Interest Expense 18,143.00 22,217.00 

Depreciation 16,508.00 14,678.00 

Other Expenses 69,017.00 50,642.00 

   

Total Revenue 2,382,159.00 1,398,692.00 

Total Expenditures 2,125,010.00 1,345,170.00 

   

Net Income: Surplus (Deficit) 257,149.00 53,522.00 



SERVICES REPORT 2019 

Counties Served 
Hours of  

Service 
Families Individuals 

Ontario 5,499 2,071 2,423 

Seneca 625 124 134 

Wayne 3,459 2,001 2,160 

Yates 477 115 125 

Other or 

 Unknown County 
848 53 53 

Totals 10,908 4,364 4,895 



 

Gold Medal 
Resiliency is an individual’s ability to overcome adversity and continue their 
normal development. In the story that follows, I invite you to consider what it 
means to be “resiliencing”, a conscious and deliberate state of mind, deter-
mined to be resilient on a daily basis. “Resiliencing” is a cognizant choice to 
succeed, no matter the cost. Anything less than being resilient is not an option.  

Jane’s story began with a voicemail. Jane left her name and number and simply 
asked for someone to contact her. FCSFL responded to that voicemail and 
learned that Jane had a civil court case the following week and was looking for 
advocacy services.  

Jane described John as perfect, “the man of her dreams.” John said Jane was 
kind, compassionate, attentive, and generous. Jane disclosed that they spontane-
ously wed while vacationing in Florida after dating for just three months. The 
very next day, life would be forever changed for Jane.  Threats, verbal, emo-
tional and physical abuse began, guns appeared and were visible and accessible, 
at all times. Kind and compassionate tendencies were quickly replaced with 
crude and disparaging comments.  

John and Jane were married for one year, during which Jane fought for her life 
daily. Jane had been hospitalized on several occasions and police involvement 
became routine. Jane endured assaults, strangulation, and eventually rape. This 
left permanent damage, such as hearing loss, chronic knee pain and PTSD. In 
addition, Jane was consistently and constantly terrorized and threatened. The 
lifestyle Jane was accustomed to disappeared. Jane couldn’t physically or emo-
tionally participate in the activities that once brought her joy. Prior to meeting 
John, Jane was described by those close to her as an outgoing, bubbly, confi-
dent person. John eventually wore Jane down. Jane’s friends stated that Jane 
was now the shell of the woman she used to be. 

Not only did John assault Jane, John also had several altercations with her chil-
dren; he held them hostage and threatened to kill them on several occasions. 
Jane was tracked by John, who hid a tracking device in her car. John stole thou-
sands of dollars from Jane’s bank account and stole her jewelry by drilling a 
hole in her safe deposit box. 

Jane reports that the abuse had gotten so bad that she was considering suicide. 
Jane thought that the only way to save herself and her children from John was 
to kill herself. In fact, Jane went to Canandaigua Lake in the winter, dressed in 
heavy clothes, prepared to drown herself.  

Rather than take her own life, Jane began the art of “resiliencing.”Jane worked 
closely with her psychiatrist, therapist and family practitioner on safety plan-
ning while tending to her physical and mental health needs, provided ongoing 
support, and psycho-education. Unknowingly, Jane was building up courage, 



bravery, empowerment, strength and self-worth - the very traits that eventually 
assisted Jane in leaving John. 

Jane disclosed that there had recently been a criminal trial, indicating John on 
seven counts such as assault, battery, rape, unlawful imprisonment, and obstruc-
tion of airways with enough evidence to support her claims. Despite the evi-
dence, John was acquitted on all counts. While shocked and speechless over the 
verdict, Jane pursued justice and filed a civil lawsuit to which John counter sued 
for malicious intent and defamation of character.  

This is when Jane left the voicemail and connected with FCSFL advocacy ser-
vices. Jane explained that she felt alone and scared. The idea of having to testify 
and face her assailant was terrifying.  Metaphorically, Jane likened her emotions 
to training for the Olympics these last four years. Jane was all in and prepared to 
take home the gold medal. Our DV staff assured Jane that she was not alone and 
they would be there to advocate and support her during the trial.  

A FCSFL DV advocate and a few new staff accompanied Jane to court. It did 
not take long to realize that this was not an ordinary case. FCSFL quickly re-
sponded by making sure Jane had the support she needed. Advocates, case man-
agers and therapists filled the court room to support Jane, donning purple rib-
bons. Jane was not alone. Jane had found her voice, in part, due to the support 
provided by FCSFL staff. Jane provided hours of testimony and was 
“resiliencing” every minute of the grueling trial, noting that this is why people 
who have been raped do not come forward. In many ways, Jane was speaking 
for those who have not found their voice.  

After a week of testimony, the jury was given their instructions by the judge. 
FCSFL staff filled the courtroom, stood proudly in solidarity behind Jane, not 
because they had to, rather because they wanted to. Jane knew she was not 
alone. While the jury deliberated, FCSFL staff members waited for the verdict 
with Jane. The FCSFL staff presented Jane with the gold medal she so deserved. 
Jane found her voice, held her head up high and was impeccable with her 
words.  

Unfortunately, the verdict was not favorable for Jane and an appeal is forthcom-
ing. “Resiliencing,” Jane said, “I will not give up, I will lose everything and go 
bankrupt if I have to. I will not rest until justice is served.”  

The gold medal hangs from Jane’s review mirror, her purple ribbon remains on 
her coat and Jane practices the art of “resiliencing” every minute of every day.  
Brave, courageous, empowered. 

 
Jennifer Julien, MA, LMHC-P, CH 

Supervisor of Advocacy & Community Services 
Clinical Therapist 



Finger Lakes Community Schools 
Family Counseling Service of the Finger Lakes’ (FCSFL) intimate knowledge 
of initiatives happening around the region and across the state influence our ser-
vices and are guided by our agency’s expertise around trauma-informed care 
and cross-sector engagement that was developed by national experts. FCSFL 
has shown the ability to implement effective solutions that promote positive 
community change and to build trauma-informed and resilient communities. 
Our commitment and dedication to this work resulted in significant growth in 
2019 with a $3.6 million Office of Victim Services (OVS) grant award and 
three large Finger Lakes Performing Provider Systems (FLPPS) grants that to-
taled over $1 million.  

Collectively we need to dedicate resources of time, energy and money to com-
plex problems, especially related to child maltreatment. FCSFL understands the 
indelible relationship between early life experiences and cognitive, social, emo-
tional, and physical health. Providing enriching cognitive, emotional, social and 
physical experiences in childhood can transform our culture. This funding helps 
support our ability to put into practice the importance of early childhood educa-
tion and concern for the well-being of children in this community through new 
innovative approaches to make a positive difference in children’s lives.   

FCSFL and Finger Lakes Community Schools (FLCS) model have begun to 
import additional resources into the school setting through the vehicle of cross-
sector partnerships connected through trauma informed interactions, responses 
and approaches. Access to mental health support alone will not resolve high use 
of emergency rooms for mental health supports; nor do satellite offices alone 
provide a more robust view of wellness. Trauma Informed Full Service Com-
munity Schools have begun to provide enriched environments for recovery, 
more rapid referrals for treatment, deeper support for acute medical and mental 
health needs and broader supports for individuals receiving care. There are 
more than 42,660 youth in the 26 school districts located within our four county 
service area and based on the statistics we have gathered from just one of our 
catchment schools we are currently co-located in, we are not even scratching the 
surface of providing full services to victims of crime and those impacted by 
trauma within the counties we serve. OVS funding will allow us to provide 
more in-school counseling and advocacy services for those impacted youth. 

FCSFL is working synergistically with many other organizations in the commu-
nity to change the landscape of opportunities for individuals, children, families 
and communities. This funding has allowed FCSFL the ability to begin serving 
those in need of advocacy and therapeutic services by increasing our workforce 
and placing highly trained advocates and therapists throughout our four-county 
region. This has not only allowed us to better serve those coming into our offic-
es for services, but will allow for increased services by imbedding advocates 
and therapists in schools and co-locating them within the community.  



 

2019 Donors & Sponsors  

   

Individuals 

Carl  & Heather Aten Natalie Kanellis 

Brandon Barile Joel & Midge Kerlan 

Shelle Basilio James Krueger 

Elizabeth Bihn Christopher Lee 

Joanne Bleakley Cameron Lewis 

Linda & Lisa Rosica Bloch Christine Lucht  

David Brind Rebeka Lutz 

Fred Brockway Mike Madigan 

Mary Bruder  Wendy Marsh 

Daniel & Paula Chacchia Rebecca Matos 

Mabel & Gerald Deal Geoffrey Montgomery 

Rafael E. Diaz Jennifer Morris 

James E. Dickson II Elaine Ostrowski 

Sandra Nielson Ditch Maria Peralta 

Michael Durso Barbara Pierce-Morrow 

Arthur & Linda Equinozzi Beth Reed 

Benjamin Garcia Joseph Rusinko 

James Gerling Richard Russ 

Sage & Christopher Gerling Sam Solomon 

Renee Grant Cathy L. Thurston & Kerry Goria 

Chris Hansen Carol & Schuyler VanHorn 

James H. Holland II Courtney Weber 

Diana Johnson Alvin S. Wenger 



Corporate  

Accessorize Boldly with Renee Empower 

American Foundation for Suicide Prevention Facepainting by Flora 

The Art Farm FAIRNY- Fairness Alliance and  

AT&T  Information Resources of New York Inc. 

Blue Kryptonite Finger Lakes Chiropractic and Wellness, PC 

BluePrint Geneva Finger Lakes Partners 

Bristol Valley Theater Finger Lakes Radio Group 

Burgers & Beer of Hammondsport Finger Lakes Sexual Health Coalition 

Canandaigua VA Geneva Business Improvement District 

CFCU Community Credit Union Geneva Community Health 

Cheribundi, Inc Geneva Fit Club 

Child & Family Resources Geneva Human Rights Commission 

Christine Legott Tarot Reading Geneva Rotary Foundation 

Climbing Bines Craft Ale Glove House Foster Care 

CNY Latino The Golden Mitch 

Community Bank NA Good Life Tea 

Community Proud GW Lisk 

The Cracker Factory Gwen, Inc. 

D&BT Properties In Our Words Apparel 

Dixon Schwabl Advertising Just Roots Consulting, LLC 

Downtown Deli Lee Agency 

EcoClean Housekeeping Legal Assistance of Western NY 

El Morro Catering Lowe's 

Elderlee, Inc. Lyons National Bank 



M&M Contracting Safe Harbors of the Finger Lakes 

Missy Stolfi American Foun. Suicide Prev Seneca 7 

Myer Farm Distillers Seneca Community Players  

Nardozzi Paving & Construction Seneca Foods Foundation 

Network for Good Seneca Meadows, Inc. 

Nowadays Naturals Silvery Moon Design 

Nuttall Golf Cars Slushie Company 

NY State Fair The Sprinkle Starship 

Ontime Medical Transportation Third Presbyterian Church 

Over the Moon Grilled Cheeserie Three Brothers Winery & Estate 

Pedulla's, Inc. Tremors Creations 

Pioneer Library System Trillium Health 

Pizza Posto Twisted Rail Brewing Company 

Plow & Fiddle Spirits Vance Metal Fabricators 

Queerly Empowered Vaping Bad 

Rochester Area Community Foundation Waste Connections 

Rosé Soirée Wayne CAP 

Row for the Community Wayne County Community Partnership 

The Rustic Boheme What If Wellness 
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Our Locations 

Main Office 
671 South Exchange Street 
Geneva, NY 14456 
 
Phone* 
(315) 789-2613 
 
Email 
familycounseling@fcsfl.org 
 
Website 
www.fcsfl.org 
 
 
*For more information or to schedule 
an appointment at any of our loca-
tions, please call the main office. 

Branch Offices 
 
Ontario County  
514 South Main Street 
Canandaigua, NY 14424 
 
Seneca County  
115 Fall Street  
Seneca Falls, NY 13148 
 
Wayne County 
150 Van Buren Street 
Newark, NY 14513 
 
6692 Middle Road 
Sodus, NY 14551 
 
Yates County  
263 Lake Street  
Penn Yan, NY 14527 
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